) CARISMAND

< Culture And RISk management in

Man-made And Natural Disasters

www.carismand.eu u m

CARISMAND Newslette#d
April 2017 ¢ June2017

This project hadlE OSA GSR Fdzy RAy3 FTNRY (GKS 9dzNB LIS Y
programme under grant agreement No 653748.



https://twitter.com/CARISMAND
https://www.linkedin.com/groups/8466151

(n\ ) CARISMAND

\\‘ CJ“&”O Culture And RISk management in )
\/ Man-made And Natural Disasters CARISMNAD Newslettst, April2017¢ June 2017

In this Issue
18 Months on the Track

Project Progress

» Building upCARISMAND Knowledge
on Risk Perception and Risk Culturg

1%

Best Practices in Disaster Risk
Reduction Technolagal Tools
Tested by EMSC

Risk Communication and the Role of
Media
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CARISMAND Toolkit Evolutionary CARISMAND has been implemented for mc
than 18 monthsunder the coordination of
the University of Goningen, the
Netherlandsand with the active involvement
of its 19 project partners from 11 countries

Design Completed

Public Activities
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CARISMAND Presence at a GFDR

Workshop For this year and a halthe CARISMAND

CARISMAND Presented at the ENN, Gonsortium has successfully implemented
Conference 2017 line of public events workshops and
consortium meetingsand has advanced in
the researchon key topics such aactors and
policies in disaster managementyrisk
perception and risk  cultures, risk
Project Events O2YYdzy AOF A2y S OA G
Second Toolkit Workshop, May 2017 empowerment, and the use of technologie

CARISMAND Steering Committee | " €8¢ Of disaster.

Meeting in Brusse|slune 2017 We arenow a step closer to fulfilling the
CARISMANDODBIkit ¢ a main output of the
project which will assist both formal anc

informal actors in disaster management, &

24 June 2017, Frankfurt

Events in April and May Organised
the Civil Protection of Municipality o
Florence

-

CARISMAND Third Citizen Summit
17 June 201 7Rome

Check our progress at
CARISMAND Event Calendar http://www.carismand.eu/
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Building up CARISMAND Knowledge on The University of Novi Sad Team looks into

Risk Perception and Risk Cultures several cultural factors in this context, such
as:

As a key task under CARISMAND rkVo 1 social vulnerability which refers to the
tFO1+F3AS nx awral tSNOSERALRY FWRAZLPQHqadza Os
| dzt G dzNB & ¢ = UnivdsitiioSNow 2 ¥ inpagiof hazards, as well as their ability

Sadhas been developing a mutfisciplinary to adequately recover from them
overview of the existing knowledge about (Cutter & Emrich, 2006);

the individual and cultural factors that may 9 values and beliefsvhich also affect risk
AKFLIS FyR AyTtdzSyOS ORA O pekcép¥ion: Gor Brfpie, thad ik Bakli A 2
in the context of marmade, natural and identified a number of studies showing
technical disasters. that stronger religious beliefs are

In June 2016 they shared their advance in relatedto a lower level of perceived risk
assessing the concepts of risk perception and (Billing, 2006; Sachdeva, 2016);

building the theoetical foundations of their { trustin authorities- an important factor

work. They have discussed the influence of that influences public communication

various individual factors2y  OA G AT Sy & QpoNdsid 1

perception in the context of different

disasters. (You could find the report Find out more in the full text of thBummary
SnomMaal LILWAYI wAid]l t SNOBLWRRIING 25 OQuIi ¥wr 2 NI
the Context of DisastEhére)

Their second report, completed in October _
HaMcs GF1S8a GKS GSIYeY
further and looks from a broader cultural

perspective. It is considered that when
exposed to certain risks or disasters, people
tend to employ local, culturally specific,

processes in their preparedness, response
and recovery from a disaster and these
processes are not always adaptive.
¢CKSNBF2NBs Ay 2NRSNI (P
behaviours in the context of disasters, the
report aims to provide understanding on the
sociocultural factors that guide those

0SKI @A 2 dzNE& I YR I FFS g
perception.

This project hadlE OSA GSR Fdzy RAy3 FTNRY (GKS 9dzNB LIS Y
programme under grant agreement No 653748.



http://www.carismand.eu/universitet-u-novom-sadu-uns-serbia.html
http://www.carismand.eu/universitet-u-novom-sadu-uns-serbia.html
http://s.carismand.eu/p/c/a/carismand-d4-1-summary-2016-10-506.pdf
http://s.carismand.eu/p/c/a/carismand-d4-2-summary-505.pdf

/52 CARISMAND

(\\& .,_j Culture And RISk management in
g

CARISMNAD Newslettgt, April2017¢ June 2017

Man-made And Natural Disasters
Best Practices in Disaster Risk
Reduction Technological Tools Tested
by EMSC

Technology has become key to disaster
management and disaster risk reduction.
The team of the EuroMediterranean
Seismological Centre(EMSE has been
investigating on the use of technology by
citizens and disaster managers in disaster
situations and the cultural factors related to
the technology adoption and use. Their most
recent work is focused ohest practicesto
improve disaster risk ragttion technological
tools, particularly used in the events of
earthquakes, and support disaster
management that is culturally aware.

After an earthquake, quickly accessing
information is necessary for citizens. The
EMSC has developed a mobile application
LastQuakeas part of their earthquake rapid
detection and information  system.
LastQuake provides users with timely
information about felt earthquakes around
the world and allows eyewitnesses to share

=

their experience. As such it is useful for the
scientific community (looking for situation
awareness and effects) but also for citizens
and disaster managers.

The EMSC has also developed post
earthquakesafety tipswhich were identified
through a benchmark of commonly agreed
upon safety rules and presented in a visual
way thanks to cartoons.

Another bestpractice tested by the EMSC is

a safety check featureof LastQuake which

was designed after a study of pexisting
AAYAT I N 122f4& &adzOK | a C
YR D223ftS5Qa t SNE2Y CAY
develop a complementary tool to them, as

not all citizens use social media and instead

focus on text messaging of SMS. In result,
safety checks have been triggered for 19
earthquakes during the foumonth testing

period. 141 users took advantage of this
feature to send SMS to their relatives to
reassureghem.

Other findings shared by the EMSC Team
could be found in the summaries of their
deliverables publishedere.
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http://www.carismand.eu/european-mediterranean-seismological-centre-emsc-france.html
https://play.google.com/store/apps/details?id=org.emsc_csem.lastquake&hl=en
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Risk Communication and the Role of
Media

/'wL{a!bs NBE &SI NOK
communication and the role of the media in
NA a |
+ AGSE T dzf ¢ bl GA2VI €
(MVNIA) undertaking Work Package
8. MVNIA Team has alreadigliveredtheir
first report which provides a muhi
disciplinary overview of existing knowledge
on cultural factors that shape and influence
cii AT SyaQ NAaj
behavior in the context of mamade,
natural, and technical disasters.

The aim of their study was to explore to what
extent the effect ofculturally-informed risk
perceptions are known and taken up by
disaster nanagers in  their  risk
communication, and how in turn ¢ their
own cultures (i.e. cultural aspects within
disaster management units) influence the
effectiveness of disaster preparedness,
response and recovery. The report also
explores cultural dimensions ad cultural
variables that are, or can be, used for
capacity building, defining, and enhancing
the specific cultural ties between disaster
managers and disaster victims.

MVNIA Team has identified that most
important cultural features of the 21st
century rsk society that communication
strategjes duriggyfigksand crisis situations
should take into account include the lack of

O2YYdzy AOF ( KAKK | atryst i egtgblishegauthprigygthat especially
L YPHisin yrbprgegureprgents sggm @ Sharg

in many parts of the globe), the way cultures
of disaster become cultures of resilience
based on coping strategies displayed by
target population through participation,
grassroot initiatives, family sethelp, or the

LIS N § Lai festyhgt sultugalframes weyshase encepirge Na 3

a fictional presence of crisis and diter in
our everyday lives through the
entertainment industry etc.

It was concluded that there is a considerable
interplay between the culture of disaster

managers, the internal culture of

organizations, and the culture of the target
groups.

At the current stage of their work, the
MVNIA Team is focused dhe role of the
media in risk communicationQuite a lot of
information is already collected and focus is
placed on a particular case from the recent
history of Romania.
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http://www.carismand.eu/mihai-viteazul-national-intelligence-academy-mvnia-romania.html
http://www.carismand.eu/mihai-viteazul-national-intelligence-academy-mvnia-romania.html
http://www.carismand.eu/mihai-viteazul-national-intelligence-academy-mvnia-romania.html
http://www.carismand.eu/activities/deliverables.html#wp8
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from the First Citizen Summ(09 July 2016
Bucharest) include:

CARISMAND research results are being strong lack of awareness about disaster
aeyiKSaAraSR 20Sithke nKS LINEeEOandpsocedurest S

order to create an active feedbadtop distrust amongst some of the

between disaster management stakeholders participants towards authorities which
and citizens and facilitate the establishing, Y8 KAYRSNI | dzii K2 NR i A
testing and refining of solutions for culturally respond effectively to the disaster, and
informed best practices in disaster dzy RENXYA Y S AYVRADARdZ f &

management. This task is undertaken by the
team of Law and Internet Foundation (LIF)
Bulgaria withinWork Package 11

help;

identified need for education and

_ _ awareness of disasters with the aiof
They have beenaVeloping and updating a simulations and provision of information

Matrix Report on the Synthesised Resuti§ campaigns and training courses, not only

WR2a! OG2NET {2&0SYES t NEGSA dafage bit Ado oisdufichundt Y
5 A 5} l', ausSNI a [E’LB EI(ES/chny[IJd-'zI\E]- tl;hpw an interest in this; and other
CIhOl2NE FyR WBOKYRER I KJfdk,2

t SNOSLIAZ2Y | yWBSAWAAUA I/ QUfdl dzZNBa¢z

wAIKEVETE @/ AGAT Sya 9 YL PYRIPES|pyfigapt findings of tiiecond
WPBG WA AL / 2YYdzyA Ol i 4 2 iliZelSemmigsduly 2algvalta) are:

0KS aSRALF Ay wAal [ 2Y /dtyongddckiok khgiviedge abguRwhit K0S
CARISMAND pubgeents(both Stakeholder do in case of disaster;

Assemblies and Citizen Summits). perception of preparedness as a shared

WP11 team is also engaged ni the responsibility between authorities and
preparation ofBriefsfor Citizen Summits and citizens;

Stakeholder Assemblies. They have already
provided updates for the upcominghird
Citizen Summit in Rome (17 June 20BAd
Fourth Citizen Summit in Frankfurt (24 June

identified higher isk of manmmade

disasters than of natural disasters due to
unknown and unintended side effects of
new technologies in combination with an

2017) increasing population density as being
Each Citizen Summit brief dams a likely causes of mamade disasters; and
adzy Yl NB 2T /1 wL{a! b5more.LINRP 2S00 Qa

development up to the current point and the
relevant stages to the respective Citizen
{dz2YYAGE ol &SR 2y LI NIPedngRas ungeeVéha lhare gvailabje grighe
submitted deliverables. Then the significant ~CARISMAND project website

findings from previous Summits are

emphasizedFor example, significant results
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http://www.carismand.eu/law-and-internet-foundation-lif-bulgaria.html
http://www.carismand.eu/activities/work-packages.html#wp2
http://www.carismand.eu/activities/work-packages.html#wp3
http://www.carismand.eu/activities/work-packages.html#wp4
http://www.carismand.eu/activities/work-packages.html#wp6
http://www.carismand.eu/activities/work-packages.html#wp7
http://www.carismand.eu/activities/work-packages.html#wp8
http://www.carismand.eu/events-list.html
http://www.carismand.eu/first-stakeholder-assembly-9-july-2016.html
http://www.carismand.eu/second-citizen-summit-16-july-2016.html
http://www.carismand.eu/second-citizen-summit-16-july-2016.html
http://www.carismand.eu/activities/deliverables.html#wp11

—

) CARISMAND

I Q
(CM Culture And RISk management in

AN Man-made And Natural Disasters

CARISMNAD Newslettst, April2017¢ June 2017

CARISMAND Toolkit Evolutionary
Design Completed

Following two dedicatedworkshops (in
Vienna, 1516 May 2017 and Rome, 224
January 201y with brainstorming sessions
and months of research work and
contribution from all partners, the

evolutionary design oCARISMAND Toolkit
is now completed.

Nl -
CARISMANDoolkit is a key output of the
project. It will be composed of two main
components:

a formal set of recommendations for
stakeholders at all levels (disaster
managers, policy makers, citizens) that
include the implementation and/or
improvement of policies and guatines,
educational measures, and a roadmap
for further knowledge transfer activities;
a O2YLINBKSyaArgds
F2NXYI € I YR
managers as well as for interested
citizens which is available online,
downloadable, and adaptable toheir
individual or institutional needs; all

together referred to as the CARISMAND

Toolkit.

G Odzf G dzNJ ¢ ;
aAy T2 Ny 8216 May2017; Viena

To achieve its goals, the toolkit will take the
form of aweb portal on the Internet All the
contents of the web portal will be searchable
and search engineptimization techniques
will be applied to the portal. The Cultural
Map, the recommendations and as much of
the web portal functionality as feasible will
also be made available in an tifie form
capable of being stored on a CARISMAND
branded USB memostick or other memory
device which can be physically given to
stakeholders during dissemination events.

The design of the CARISMAND Toolkit also
includes a plan of dissemination and
exploitation activities and measures,
designed to target each stakeholdgroup
separately, in accordance with its needs,
thus ensuring the lorerm sustainability of
the CARISMAND Toolkit.

The Toolkit has been developed under
CARISMANW/ork Package ®eadby SMURD
Foundation, Romania

Toolkit WorkshopsSo Far

23-24 January?017, Rome
YILE FT2NJ
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CARISMAND project was represented at a CARISMAND partnepsesentedthe project
workshop which took place o8 April 2017 at the European Emergency Number
in Rome and was dedicated to &FDRR Association Annual Conferenoghich took
flagship report, Unbreakable: Building the place on 5-7 April 2017 in Budapest,
Resilience of the Poor in the Face of Natural  Hungary

Disasters and thelatest GFDRR initiative: 5dNRAYI KA& LINDASHomF (A2

The City Resilience Program the EMSGhowed the importance of timely

The Unbreakable report proposes a detection for earthquake risk reduction and
GNBAATASYHSLIPT IS (KEHLIWGRNY RR KRR B @ks{HeQa a
poor people cope with the consequences of demonstrated the benefits of the
adverse weather and other extreme natural  development of theLastQuakesmartphone

events. This includes early warning systems, app. The key findings fronLastQuake
improved access to personal banking, developments withinCARISMANDO ask3.3
insurance policies, and social protection Westing Best Practices: the Case of
systems (like cadhansfers and public works Earthquak&(implementation of the safety
programs) that could help people better check and of the safety tips) were also
respond to and recover from shocks. presented.

CARISMANDwas presented by Gabriele TheEMSC Tearshared some of the findings
Quinti from the Laboratory of Citizenship of CARISMAND project and enjoyed the
Sciences (LSC), Itakho briefly explained networking opportunity to meet interesting
highlights of the project. actors, emergency managers, researchers, as
well as §OK O2YLIl yASa I|yR
representatives(Key CorrespondentLaure

Falloy EuropeanMediterranean Seismolo

Note: The Global Facility for Disaster gical Centre (EMSC), France

Reduction and Recovery (GFDRR) is a global
partnership that helps developing countries
better understand and reduce their
vulnerability to natural hazards and climate
change.

SourceGFDRR

CARISMANDvas represented also by the
Romanian _Special Telecommunications
Service- the central specialised structure,
with legal status, which organises and
coordinates the activities in thespecial
telecommunications field for the Romanian
public authorities and other users.

Find more athttps://www.qgfdrr.org/

¢CKA& LINRP2SOG KIFIa NBOSAOSR TdzyRAYy3 ¥ 8/13
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https://www.gfdrr.org/unbreakable
http://www.carismand.eu/laboratorio-di-scienze-della-cittadinanza-lsc-italy.html
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In April theCivil Protection of Municipality of
Florence organised a line of interesting
events specifically designed to raise
awareness ongood practices in civil
protection amonglocal residents, students,
and foreign visitors in Florence

1 School Awareness Camiga on civil
protection, 7 April 2017 at Marconi
primary school in Florence helping
students gain knowledge on good
practices in civil protection through
information leaflets in Italian language.

1 Scoppio del carro, 16 April 2017 a
historicalevent (6Explosion of the Ca}
held on Easter Sunday on which a cart,
packed full of fireworks and other
pyrotechnics, is lit and provides a
historic spectacle in the civic life of the
city. The team of the Civil Protection of
Municipality of Florence, together with
volunteers,presentedgood practices in
civil protection to local citizens and
visitors.

1 Awareness campaign on  civil
protection, 17-21 April 2017 and 248
April 2017- informative kaflets of the
Civil Protection of Municipality of
Florence distributed in the main squares
and streets of the old town of Florence,

On 30 May 2017the Civil Protection of
Municipality of Florence organied an
earthquake drill for primary schools in
Florence.

The drill simulating earthquake emergency

took place at the premises of the

G/ 2YLI AYyAéE YR G/ F NRdzO(
of 1500 people students, teachers, and staff

from the schoolg took part inthe drill.

Such simulations are important part of the
OAGAt LINRPGISOGA2Y QA
the local population. IiMay 2016they have
organseda flood drill with the residents of
the RomitoeVittoria-Statuto zone which
received great interest from the community.

NA a

For more details, follow thevebsite of the
Civil Protection of Municipali of Florence.

encouraging good practices in civil
protection.
¢tKA&d LINRP2SOG KIFa NBOSAGSR Fdzy RAy3a ¥ 9/13
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Second Toolkit Workshop, M2§17

CARISMAND Toolkit and Cultural Vae

key outputs of the project implementation.
CKSe gAff LINE BA RS T2
disaster managers as well as interested
citizens with recommendations and practical
guidelines for incorporating the knowledge
2y OAGAT SyaqQ OdzA étefzNI f
preparedness, crisis response and recovery.
The products will be made available online,
downloadable, and adaptable to the
individual or institutional needs of the

stakeholders.

. [ N
The development of CARISMAND Toolkit is
undertaken by SMURD Foundatidegder of
Work Package 9, and supported bypadlject

partners

The Second Toolkit Workshop consisted of a
series of brainstorming sessions and was
joined by 15 team members who
contributed for the advance of the Toolkit

CARISMAND Steering Committee
Meeting in Brusselgune 2017

CARISMANDThird Steering Committee
Meeting was held in Brussels d&6 June
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The meeting airad to monitor the project
progress, discuss on any matters arising from
individual work packages, and prepare for
the milestones to come. This Steering
Committee Meeting precede the two
Citizen Summitswhich took place inthe
following weeks. Final matters on the
organisation of the events were discussed.
Furthermore, the project team advanced
also on the development of CARISMAND
Toolkit and Cultural Mag key outputs of the
project.

The meeting was attended by 23 team
members.

The next SCM is planned to take place in
November in Sofia, Bulgaria.

development by sharing most recent
research  results, observations, and
recommendations.
¢tKA&d LINRP2SOG KIFa NBOSAGSR Fdzy RAy3a ¥ 10/13
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The third out of six Citizen Summits planned
within CARISMAND project took place in
Rome on 17 June 2017. The event followed
the format of the First and Send Citizen
Summits which were held in July 2016 in
Bucharestind Malta.

Participants were ifst introduced to the
concept of CARISMAND projecnd the
three phases of disaster management
preparedness, response, and recovery. Then
they were invited to share theiexpetience
and opinionon a set of questions, using a
voting system for redaime response. The
jdzSadiAz2ya NBfFGSR 020K
experience and to their risk perception, and
attitudes towards the use of different
technologies in the case of disaster.

CARISMAND Citizens Summits are events
which seek the opinion of local residents in
different parts of Europe on disastezlated
topics. The discussed topics in focus are
based upon particular disaster risks that are In the second half of the day participants
prevalent in therespective locations. They = were allocated intol0 discussion groups
place at the centre of attention specific ~ within which specific cases of disaster
aspects that affect culturally informed management practices were tackled in
disaster risk perceptions. The main purpose depth.

of each event is to collect enough The Citizen Summit in Rome was finalised

guantitative and qualitative data in order for with a recap of the day and summary of the
CARISMAND  team to iemtbke a voting results from the morning session

O2YLINBKSY&aA@dS |yl teaAficn ek contp&ray itk therdshitS o @

reactions and opinions on the 1opics e Citizen Summits in Bucharest and Malta.
discussed.

The event was chaired by Prof. Noellie
Brockdorff and Dr. Sandra Appleidynold
from the University of Maltaand Celia Callus
from Nutcracker Resealncltd UK.

¢CKAa LINRP2SOG KIa NBSOSA@GSR FdzyRAy3a 7T 11/13
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CARISMAND Fourth Citizen Sunt¥it,
June 2017Frankfurt

Each Citizen Summit deals with a number of
specific topics related to different types of
disasters and places at the centre of
attention particular aspects that affect
culturallyinformed disaster risk perceptions.
During each event quantitative and
gualitative data is also collected which will
allow the CARISMAND team to undertake a
O2YLINBKSyaArgds
reactions and opinions on
discussed.

the topics

In 2017CARISMAND project has reached to
the Third and Fourth Citizen Summits. The
Third Citizen Summit was held on 17 June
2017 in Rome and gathered 106 local
residents around topics of crucial
importance in crisis situations.

A week later- 24 June 2017the Faurth
Citizen Summiinvited people in Frankfurt to
share their experience and opinion on issues
of disaster preparedness, response, and
recovery. Following the format of the
previous Citizen Summits, the event
combined presentations with redime
voting g/stem to receive instant responses
from the audience, and also engaged the
attendees in group discussions focused on
particular cases of disaster situations.

In the end of the day participants were
informed on the results of their voting, and
could compae them with the answers

by bt eaAgdoedih pre\Hoﬁs%:ltlze(R EihnksS Y a Q

A total of 109 citizens took part in the
Frankfurt Summit.

The event was chaired by Prof. Noellie
Brockdorff and Dr Sandra AppleBynold
from the University of Maltaand Celia Callus
from Nutcracker Research LtdK.

Follow CARISMANIews and Viewsection
for information on all upcoming public
events and most recent findings.
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http://www.carismand.eu/universita-ta-malta-uom-malta.html
http://www.carismand.eu/nutcracker-research-nutc-uk.html
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EVENTS CALENDAR

PAST EVENTS

- Second Toolkit Worksp, 1516 May 2017, Vienna
- Steering Committee Meeting;& June 2017, Brussels
. Third Citizen Summit, 17 June 2017, Rome

Fourth Citizen Summit, 24 June 2017, Frankfurt

UPCOMING EVENTS 2017
.~ Steerirg Committee Meeting,40 November 2017, Sofia

STAY TUNED FOR EVENTS & 201
.~ ThirdStakeholder Assembly
- Fifth and Sixth Citizen Summits
- CARISMIND Final Conference

For more information please contags at:office@carismand.eu
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