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CARISMAND aims to deal with issues of preparedness, response to disasters andsafter
recoverywhich are, inevitably, influenced by the cultural background of individuals and the
society they live in. Cultural factors play an important role in determining the way people
response to stress, engage in crisis management and accept disaster relieénmeagency. A
disaster management which is aware, respects, and makes use of local cultural aspects will be
not only more effective but, at the same ti
capacities.

CARISMAND is setting out to identify cultuesctors, exploring existing gaps and opportunities

for improvement of disaster policies and procedures. It also seeks to develop a comprehensive
toolkit for practitioners and disaster managers that will help in raising cultural awareness,
promote culturdly informed bestpractices, and support citizens in exploring their individual and
communal cultural strengths in the preparation for, response to, and recovery from disasters.

The innovative approacbhf CARISMANDPIlaces at its very core the continuous formation
exchange with and between disaster management stakeholders and citizens, thtiotggh
Stakeholder Assemblies astklarge-scale Citizen Summiis different European locations

Citizens Increased effectiveness of those w

Disaster managers respond to disasters

A more resilient society by ensur

Practitioners "

_ that cities are better prepared for al
Policy makers able to recover from emergencies
The nedia Better meeting the needs of differe

thus improving reaction time ai

Civil society organisations reducing fatalities

Research and academia
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CARISMAND has been going through exciting tirkiedfway through the project, we have
already achieved significant progress and have pushed our goals further

We are gaining new knowledge about the cultural factors that may shape and influence

citizens’ ri sk perceptions, e mankade,matilgal anc
and technical disasters. This could be seen in the results of the Work Paokdgésc t or s ,
Syst ems, Processes, Pol i tResk i RerDlciespatsitoen

Cu |l t and‘®RsK Communication and the Role of the Media in Risk Communitation

Much hasalsobeen achi eved by the project a@artn
Factors and Technologi es”. Their target e
received large public interest on a global scale.

We've gained valuable insights on human rights and cultural rights of citizethe in
context of a task withiwork Packag “ Ci ti zens Rights”.

“Citizens Empower me nt the CARISMANDprofee obseavatiena i r
and recommendatioshave advanced significantly. Following the meetings with citizens

in the previous months, the project team has suggested that empowerment practices in
hazard/disaster management may be much more widespread in Europe and citizen
engagement following empowment practices could be useful.

We received valuable insights from experts and practitionem the disaster
management community throughout Europ¢éhe series of public events continued and
our Second Stakeholder Assembdpk placein Rome in Februgr2017 engagingnore
than 60 delegates.

TheCARISMANi2amhas also advancad the development of the kegrojectsoutputs:
CARISMAND Toolkit and Cultural Map. These resources will be made available at the end
of the project period and will be in suppdu citizens and disaster practitioners.

The friends othe CARISMAND project haurecreasedin numbers. Feel free to join us
@CARISMANar CARISMAND LinkedIn Group

Followthe CARISMAND website for the latest updates on our work progress and related news
from the disaster management world:

www.carismand.eu
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Unlocking WiFI Encryption during Disaster Response
Operation: Implications

The catastrophi®.2-magnitude earthquake in Central Italsom August2016raised issues on

the use of ICT devises and tbemmunication during response operations. We witnessed the
Italian Red Cross and other bodies asking residents within the affected locatianotk their

Wi-Fi networksn ordertof aci | i t ate the rescuers’ efforts.

This topic was focus of publication by Samuel Iheanyi Nwankwolegal researcher at the
Institute for Legal Informatics (IRtbGot t f r i ed Wi | h e I[Hanndver (LUHBndz Un
team member within CARISMAND project.

Accordingto Mr. Nwankway 2 KAt S AG gl a 3I22R yS¢ga GKIOG GKS
enormous damage caused by the Italian earthquake, the call for opening up priv&ieMiugh

with good intentions may have other risk implications on privacy and information secuttity of
NEaARSy(laé¢od a!ftiliK2daAK &adzOK O2yOSNya Yle& || Ll
damage caused by the disaster and the need for the rescue operations to go on smoothly in the
short term, the longerm effect of having unencrypted networks iretivhole neighbourhood
OFyy2i 0SS hegoftiNfe2 21 SRE¢ =

The article describes some of thesks associated with

unlocking the WiFi encryption of home networkssuch as

malicious users sending illegal communications; downloading

illegal material; breakg into all the computers on the network;

controlling any Interneconnected device on the network

and/or hacking them as well as monitoring all communications A
traffic on the network etc. The author further presents some of “

the alternative approachesfor providing WiFi access for

response operations and emphasises on the roldntérnet .

Service Providers (ISP$) the establishment of lonterm
solutions which are already put in place by some companies.

Read the full article bgamuel Iheanyi Nwankwa v ai | a bBlag at | RI ' s
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CARISMAND Presentedtime Context of Evidence
based Policy Making

Anarticle inthe! YA GSNBAG&CEFTY 3 DIOVWtREITAMGYASOWEZ At 8t ) @axy
revealedthe role of cognitive science and cognitive neuroscience in providing governments and
policymakers with insights on peoptbasedypolidyeci s
making is defined a? i KS A RS (i Kand oth8rpdbkchdlideS ghouldtbe based on
rigorous and objective scientific evidence. Since policies often deal with human behaviour,
cognitive scientists are well placed to be involved in collecting and interpreting evidence for public
AYaGAGdziA2yaodQ

Prof. Noellie Brockdorffs a cognitive scientist and dean of the Faculty of Media and Knowledge
Sciences (University of Malta), founder of the first Master course in Cognitive Science at the
university. She is also deputy projectomordinator of CARISMND project and leader aiVork
Package 5 'Design of Citizen Summits, Collation & Analysis of Citizens Attitudes towards
Disaster risks, Analysis of Stakeholder Discussiamglertaken by théJniversity of Malta She
seizes the concept of evidentased policy making as a chance to make a difference and save
people’”s lives.

I n her interview for the ‘“Think’ magazine P
projectwhich aims to¥ Yl { S wL}R2t A0& YI{SNARS8 aSyairiuAirgsS Gz
RATFSNBY G (@ LIS.ZLultdrdl fadidksdplay ahidpaiiastrdie in Befednining the way
people response to stress, engage in crisis management and adcsgster relief in an
emergency. The main idea of CARISMAND project is that disaster management which is aware,
respects, and makes use of local cultural aspects will be not only more effective but, at the same
ti me, al so i mpr ove dphgcapactiesmuni ty’ s di saster

The full “Thi nHere article is avai
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Second Steering Committee Meeting

Malta, 2627 October 2016

In itssecond year of implementatio©@ARISMAND project thalready left track in the disaster
management research efforts on European lelreOctoberpartners gatheed for a second time
to discuss on what thbeen achieved and the future implementation of theopect.

The Second Steering Committee Meeting within the proyeasheld in Malta on 287 October
2016 and aw the participation of more than 35 project members. The host organisation
University of Maltawelcomedthe team members in the picturesquewm of Floriana situated
just outside the capital Valetta.

The meeting covexd introduction of new team members, brief overview of the project progress
between last SCM in April 2016 and 1 October 2016, as well as the individual state of each work
package pesented by work package leaders.

CARISMAND is structured into 12 work packages and is implemented by a consortium of 19
partners from 11 Member States (see Figure 1: CARISMAND Work Flow).
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CARISMAND Steering Committee gathers no less than twice per year and is responsible for:
1 overseeing the general direction of the CARISMAND project;
1 making essential decisions about the management of the CARISMAND project;
T terminating the participation oflefaulting partners; and
T in conjunction with the project cordinator, liaising with the EAG.

ThekFirst Steering Committee Meetirigok place on 1213 April 2016 in Bucharest, Romania.

Learn more about CARISMARents

Figure2 CARISMAND 2nd SCM
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SMURD Leading a Largeale Earthquake Simulation in
Romana

1-2 November 2016, Bucharest and lasi, Romania

A largescale earthquake dritbok place in Bucharest and lasi, Romania %arid 29 November
2016 with the aim to test the response time and intervention capacity in the country in case of
major earthquake. The drill was led by tHeomanian Mobile Emergency Service for
Resuscitationand Extrication (SMURDunder the command obr. Raed Arafgt Secretary of
State within the Ministry of Interior and coordinator of the Department of Emergency Situations.

The simulation scenario presented by the Ministry of Interior was the occurrence of
magnitude tremor in the Vrancea seismic area at 08:04 local tim&'dtotember, followed
by a 5.6magnitude replica at 14:30. The presumed number of casualties for such a scer
more than 1,500 victims and over 4,100 injured in Bucharest, according to the data pre
by the ministry.

Dr. Raed Arafat said he was alerted at 08:04 local time and all units of theabbrsgrectorate
for Emergency Situations, the police, and the gendarmerie were immediately at red alert level.
Ge¢KIG YSFEya GKS Sy dANB 3JdontifugdDwArdfat. 0SS LIK@aA Ol

SMURD is involved ®ARISMAND projetirough theirEoundation for
SMURD- a nongovernmental organization, private legal entity, non
profit, non-political, and independent of any other institution or person,
either o Romanian or foreign nature, which was established in 2006. -,
aim is to support the activity performed by SMURD through speC| FUNDATIA
means of norgovernmental field, namely implementation of speciflc Mei*j“

projects and programs.

Founder and coordinator of SMUR®Dr. Raed Arafgta Senior Physician in Anesthesia and
Intensive Care with competency in Emergency Medicine, Phd. Candidate and Master of Science
in Disaster Medicine, Associate Professor, Secretary of State within the Ministry of Interior and
thecoordimmt or of the Department of Emergency Sit
opportunity to hear from Dr. Arafat at the First Stakeholder Assembly organised within the
project on 1415 April 2016 in Bucharest, Romania.
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Science Night at the Gottfried Wielm Leibniz
' YAOGSNBEAGNG |1 yy208SNE DSNY|

12 November 2016, Bucharest and lasi, Romania

On Saturday,November 12, 2016Gottfried Wi | hel m Lei bni z ,Garmangr si t
hostedfor the fifth time their Science Nighf'Die Nacht, die Wissen schafft"yhe university
presenteda colourful and diverse program o¥ents whichtook place at the Main and other
Campuses including the Cofampus (Faculty of Law, Philosophy and Economics). The
programmeincluded excting lectures on current social issues as well as an exhibition, guided
tours, and science slams. Thus visitoasl the opportunity togain insights from the work of the
university laboratories and research facilities.

CARISMAND projeuatas presented byKa Wendt, research associate at tHastitute for Legal
Informatics in Hanover. He specialises in 8ihd IRLaw with a focus on data protection law,
privacy, and security. Mr Wendt will speak an¢ KS Ly dSNLJX & o06S0G6SSy
Cultureand Risle I Y 3SY Sy i AfofusiBghod hutnanSidhts,éand more particularly

data protection aspects of disaster management.

Find more informationthe Science Night in the evembsiteand programme

i, { § Leibniz
¢ 0; Z§ Universitat
tog' 4 | Hannover

The I nstitute for Legal I nformatics (I RI),
Centre, was established in 1983 and is the first Institute dedicated to scientific research on all
issues of Information and Communication Technologies at an@erUniversity. IRl team
participates in project CARISMAND with a leading role in the implementatdfok Package 6
“Citizens Rights?”
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First Toolkit Workshop

Rome23-24 January 2017

On23 and 24 January 20h7/dedicated group of experts within the CARISMAND project gathered
in Rometo implement the project results and knowledge gained up to this point into the
development oftwo key products that are expected indhend of the project: & oolkit anda
Cultural Map.

© Whatis the meaning oCARISMANQ &oolkit and Cultural Map?

The CARISMAND Toolkit and Cultural Magre valuable resources that are being
developed throughout the project life time and will be made available by the end of the
project period. They will help in raising cultural awareness, promote culturally informed
bestpractices, and support citizens @xploring their individual and communal cultural
strengths in the preparation for, response to, and recovery from disasters.

TheToolkit is to provide a formal set of recommendations for stakeholders at all levels
that include recommendations for the imgghentation and/or improvement of policies
and guidelines, educational measures, and a roadmap for further knowledge transfer

activities; while theCulturalMapi s bei ng tail ored to assist
managers as well as interested citizeand will be available online, downloadable, and
adaptable to the users’ i ndividual or ins

Partners discussed the structure of t
two products, the terminology and
topics to be considered, the relatio
between the Toolkit and existing
policies, guidelines, industr
standards, roadmaps, etc., as well :
related questions which have derive
during the CARISMAND proje
implementation.
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Second Stakeholder Assembly

After a series of public events in 2016, the CARISMAND project advanced to the next project cycle
of events starting with &econd Stakeblder Assembly The event took place in Rome on 27 and

28 February 2017 with the special support of the Civil Protection of Municipality of Florence, a
partner in the CARISMAND Project.

The purpose of each Stakeholder Assembly within the project CARISMAND is to get t
disaster managers, policy makers, community leaders alongside operation officer
practitioners in the field of disaster manageméatdiscuss different topics and issues rais
O2y OSNYyAy3a GKS OdzAf GdzNF £ FIFOG2NE GKI G
emotions and risk behaviour in the context of rmaade, natural and technical disasters. T
assemblies aim to identifyelst-practice examples as well as to establish and test solution:
culturallyinformed best practices in the field.

The Second Stakeholder Assembly saw the participatioreafly 60 déegatesworking in the
field of disaster management and crisis response within different Italian organisatiatisnal,
regional, and municipal governance, civil protection, firefighting and police departments,
research institutes and universities, nati@al associations, and others

The first day of the Stakeholder Assembly started with a project introduction and
continued with a group discussion session focusing on the togic/ofdzf ( dzNX. Inl Y R v
six focus groups, the conference delegates shared their practical experience of cultural
aspects in disaster communication between practitioners and citizens. Key results of the
discussions were later presented and the findings were further developeal panel
discussion. During the plenary session stakeholders heardioNoellie Brockdorfand

Dr Sandra ApplebyArnold from the University of Malta who presented a summary of the
citizens’ perspective gai ned oublyiroBudpdrest h e
and Malta (July 2016). The University of Malta is CARISMAND partner responsible for the
design and analysis of citizen summits and stakeholder assemblies.

An afternoon group discussion session gathered participants back in their fazyssdgo

di scus s MesaLultares amdDisdstesis and expl ore the usef
limitations, of social media and mobile phone applications in disaster preparedness,
response, and recovery.

il This project has received funding fromtBeu r opean Uni on’ s H 11/14
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- The use of mobile phone applications in disasteasd particularly in the events of
earthquakes, continued to be central in the morning plenary session cfebend dayof
the conference. Keynote speaker on this topic viRemy Bossurom the European
Mediterranean Seismological Centre who presentediable insights and experience on:
G{YFNILK2ySaz !'LIJA FtYR 9YSNHSyOe al.y 3SYS
Bossu and his team have been pioneering
eyewitnesses to share their observations (testimong@siures, videos, comments) on
earthquake’ s effects through crowdsourcin
of website traffic.

Panel sessions and focus group discussions then progressed towards other key
considerations regarding the role of twde in disasters, summarised under the theme
“Cultures, Communities, and Trust. Participants debated th
and social corrosion which were later addressed again in the afternoon panel discussion.

The closing presentation at the mi@rence- “Cultures, Social Actors, and Empowerment

in Local Communitiés was given bysabriele Quintifrom the Laboratory of Citizenship
Sciences (Laboratorio di Scienze dell a Ci
sociological approaclare focused on the radical changes affecting models of governance

in contemporary societies in which knowledge is a strategic factor of growth and
development and where new forms of human agency emerge.

Figure4 CARISMAND
2nd Stakeholder Assemblh
Rome

More informationon the CARISMAND 2016 public events can be fourkdrat:Stakeholder
Assembly(14-15 April, BucharestEirst Citizen Summ({® July, Bucharest) arggecond Citizen
Summit(16 July, Malta)

it This project has received funding fromtBeu r opean Uni on’ s H 12/14
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Interest from the French Institute for History and
Memory of DisastergIHMEC)

In search for better ways to build resilience and improve disaster response, the disaster
community increasingly relies on projects which offer psychological and cultural perspectives.
Such project is led by thEBrench Institute for History and Memory of iBasters (IHMEC)
WaSY2ANBa RSa OFGlFradNRBLKSAY [ YSY2ANB RS
(Memories of Disasters: The Memory of Everyone in Service of Resilience for All).

The initiative aims to enable those who have experienced disastersomdribute to their
community preparedness, instead of staying silent and fighting their memories. The exchange of
experience between people who have been through similar crisis is believed to drive better
understanding of the risks associated with thgimn and stronger resilience.

Therefore the Institute for History and Memory of Disasters expressed interest in project
CARISMAND.

Our colleague, Laure Fallou, research officer at the Europditerranean Seismological
Centre EMSCin France was invited for an interview which was published on 13 February 2017.
She presented the aim of CARISMAND and the project development, as well as the expected
outcomesand social impact. Laure described also the main stakeholders addressed in the project
and gave examples how culture influences resilience.

Find the full interview publishedere.

xR °s . |,., kS 4
:O: o .0....:.: Ih eC
Visit the *Memories Of obeesee. institutpourlhistore ¢t
k2

. .
more information and updates on their researct g ° ove &lemamoie

. es des catastrophes
www.memoiresdescatastrophes.org
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EVENTS CALENDAR

PAST EVENTS
SecondSteering Committee Meetin@6-27 October2016 Malta

First Toolkit Workshop, 234 January 2017, Rome
Second Stakeholder Assemi?y;:28 Februan2017, Rome

UPCOMING EVENTS 2017
Second Toolkit Workshop, 4% May 2017, Vienna

Third Citizen Summit, 17 June 2017, Rome
Fourth Citizen Summit, 24 June 2017, Frankfurt

STAY TUNED FOR EVENTS &\ 201
-~ ThirdStakeholder Assembly

Fifth and Sixth Gien Summits
CARISMAND Final Conference

For more information please contact us affice@carismand.eu
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